
1



2

Photo by x ) on Unsplash

https://unsplash.com/@speckfechta?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/grip?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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With thanks to Amy Cuddy Hachette books and Shelley Haith 5
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Photo by Jason Rosewell on Unsplash

https://unsplash.com/photos/ASKeuOZqhYU?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/communication?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Spoken language - 7% Intonation - 38% Body language - 55%
Expressions – Universal

Gestures – Cultural
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Expression

FeelingExpression

Feeling
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Spoken language -
7%

Intonation - 38%

Body language - 55%
• Expressions – Universal
• Gestures – Cultural
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Evidence 
Based

Universal –
like emotional 
expressions

Cross-cultural Recognizable

Admired/ 
encouraged

Don’t detract 
from others

Common 
language

Uniquely 
expressed
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Aware of  the motives and feelings 
of  themselves and others, and how 
to fit into different social situations. 

Feeling comfortable and saying the 
right thing - in the boardroom or the 
janitorial room, in a school setting 
or at a construction site. Social 
intelligence involves two general 
components:

Social awareness: what we sense 
about others

Social facility: what we do with our 
awareness
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5.64% TOP 
STRENGTH

RANK 15 38% NOT LIKE US
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Photo by Glenn Carstens-Peters on Unsplash

https://unsplash.com/@glenncarstenspeters?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/note-taker?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Photo by Artem Beliaikin on Unsplash

https://unsplash.com/@belart84?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/builder?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Photo by Riccardo Annandale on Unsplash

https://unsplash.com/@pavement_special?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/energy?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Photo by Austin Schmid on Unsplash

https://unsplash.com/@schmidy?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/wave?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Mindful Listening Mindful Speaking
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Photo by Sai De Silva on Unsplash

https://unsplash.com/@scoutthecity?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/whisper?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Photo by Mike Erskine on Unsplash

https://unsplash.com/@mikejerskine?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/storytelling?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Photo by Harry Quan on Unsplash

Photo by Ali Yahya on Unsplash

https://unsplash.com/@mango_quan?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/eye?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/43cZUXtT3yc?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/see?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Ruth Pearce, PMP, ACC, JD
Project Motivator, Coach, 
Speaker, Trainer

http://pmichicago.pro.viasurvey.org/
https://www.linkedin.com/in/ruth-pearce-projectmotivator
http://www.projectmotivator.com/
mailto:ruthpearce@projectmotivator.com
https://www.amazon.com/Be-Project-Motivator-Strengths-Based-Management/dp/1523095792/
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https://www.paulekman.com/resources/journal-articles/
https://speakingaboutpresenting.com/albert-mehrabian-nonverbal-communication/
https://doi.org/10.1073/pnas.0802686105
https://projectmotivator.com/research/
https://projectmotivator.com/research/
https://commons.wikimedia.org/wiki/File:Plutchik-wheel.svg
https://www.youtube.com/watch?v=1veWbLpGa78
https://www.youtube.com/watch?v=CwET3Kfi9d8

