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It's so exciting PMI's Chicagoland's PM Symposium is going virtual this year! 
Beyond being able to attend from home, what else can we expect to be 
different from last year?
Well, I think what makes this year’s PM Symposium so unique and different from any 
other symposium, virtual or otherwise, is the fact attendees will have a full 30 days 
to view all the presenters to earn up to 18 PMI® PDU’s

That sounds like a lot of added value. With such a high quality event, I was 
surprised to discover how wallet friendly the registration fee is. Why did you 
keep it so low?
PMI Chicagoland is all about serving the project management community and 
dedicated to providing great educational events. We know these are difficult times 
and decided to respond accordingly. While other events are charging upwards of 
$99-$300, we decided to make sure our event is accessible to all. That is why we 
purposely set the registration fee at $20 for students, military and hardship, $55 
for members and $70 for non-members. 

I always have difficulty finding good quality technical project management 
presentations. What do you have for us this year?
We certainly have some 7 great technical project management presentations! One 
of our keynote speakers, Al Shalloway, will be discussing Disciplined Agile along with 
our other technical experts on subjects from AI to next generation risk manage-
ment tools. Actually, we made sure we have top quality speaker presentations from 
all three aspects of the PMI® Talent Triangle with 7 presentations on leadership and 
4 on strategic and business management.

I took a sneak peek at the agenda. With 18 presentations on a variety of 
topics and speakers from across the country, how do you expect attendees 
to choose?
This year, attendees don’t have to! All 12 of the live sessions are recorded and will 
be available to view on-demand in addition to the 6 on-demand sessions already 
available for viewing. Even better, the presentations can be viewed multiple times 
over the 30 days following the event on Saturday, the 26th.

continued next page

The 2020 Virtual PM Symposium 
is nearly here! We thought it 
would be the perfect time to 
interview the director of this 
year’s and last year’s symposium, 
Tracey Zupke.

The Transformative 
Project Manager in the 

Next Decade

2020 VIRTUAL PM SYMPOSIUM

REGISTER NOW Saturday, September 26, 2020 
9:00 am - 5 pm CST

http://www.pmichicagosymposium.vfairs.com
http://www.pmichicagosymposium.vfairs.com
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That is so fantastic!  
Remind me who the keynote speakers will be.

We will start off our morning with the energetic Dr. James 
Brown who will help you “Transform Your Teambuilding Skills 
with Timeless Techniques. As I said, Al Shalloway will be there to 
answer your questions about “How the PMI is taking Agile into 
the next decade and why”. Then we will close the event with, 
FranklinCovey® Global Practice Leader for Productivity, Kory 
Kogon, discussing “Traditional and Non-traditional PM’s in the 
Projectized Economy”.

Dr. James T. Brown 
Transform Your Team 
Building Skills Using 
Timeless Techniques

Al Shalloway 
How the PMI is Taking 
Agile Into Its Next 
Decade and Why

Kory Kogon 
Project Leadership – The 
Key to the Future Role 
of Project Managers

This is a PMI event, right? Do you have to be a PMI member 
to attend?

Though we do encourage any project manager to join PMI 
Global and enjoy all its benefits, no, you don’t have to be a 
member.

Speaking of being a PMI member, I really want to support 
learning events like this one. How can I help?

Well, the best way you can help is by inviting colleagues to 
register and attend. It is a must see event for anyone involved 
in project management. Another great way to help, is by asking 
your employer to become a sponsor. How sponsorship packages 
are very generous.

Well, it was so great talking with you Tracey, I guess the 
biggest question now is do I have to register and how do I 
sign up?

Just go to www.pmichicagosymposium.vfairs.com. We 
virtually look forward to seeing you there.

The Transformative 
Project Manager in the 
Next Decade

2020 VIRTUAL PM SYMPOSIUM

PM Symposium - continued

http://www.pmichicagosymposium.vfairs.com
http://www.pmichicagosymposium.vfairs.com
http://www.pmichicagosymposium.vfairs.com
http://www.pmichicagosymposium.vfairs.com
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Next Generation Project Risk 
Management & Estimation of 
Project NPV, Cost, Schedule, 
and Reserves
Presenter: Dr. Prasad S. Kodukula, PMP, PgMP

Risk and uncertainty are inherent to projects. They influence 
every major project decision and eventual outcomes. Ignoring 
them will result in unrealistic estimates of project net present 
value (NPV), schedule, and cost. The likely consequence is poor 
project investment decisions, schedule delays, cost overruns, 
and ultimate project failures. Today’s business environment 
is volatile, uncertain, complex, and ambiguous (VUCA). In this 
environment effective management of project risk and uncer-
tainty and realistic estimation of NPV, cost, and schedule are 
paramount to your project success.  Today risk management is 
broadly accepted to be a critical part of project management.

This course will present numerous tools and techniques that 
include probability distributions, simulations, tornado diagrams, 
correlations, stochastic estimation, portfolio balancing, stochas-
tic portfolio optimization, etc. The “NextGen” approach, first of 
all, helps us obtain more realistic estimates of project NPV, cost, 
schedule, and reserves. Second, it offers better insight into 
how a project may unfold due to risks and uncertainty. Third, 
most important, it facilitates right project investment decisions 
at the portfolio level. Ultimately, it helps us complete projects 
on time and under budget and deliver promised value to our 
stakeholders

MANDATORY PREWORKSHOP TRAINING:

Tuesday, October 20, 2020  
7:00 - 8:00 PM CST 
 
WORKSHOP:

Friday, Oct 23 - Saturday, Oct 24, 2020  
8:30 AM – 5:00 PM CST

PDUs
•  17 PDUs (14 technical and 3 strategic)  

against PMP/PgMP/PFMP
• 7 PDUs (6 technical and 1 strategic) against PMI-RMP
• 7 PDUs (4 technical and 1 strategic) against PMI-SP

MS Excel: Data Management 
Tips and Tricks for Project 
Management Professionals

Presenter: Sutanu Ghosh, PMP, PMI-ACP, MCTS

Let’s face it – Microsoft Excel is one of the many choices a 
project manager makes, and its usage far overruns all others, 
including Microsoft Project. It is the only tool that is accept-
able to Finance and other peripheral functions. Being a part 
of “Office”, we tend to be self-taught, and consequently, end 
up frustrated. So why not learn about some useful tips and 
tricks through common scenarios? The material for this class is 
derived from the common yet significant “use cases” and mis-
takes that instructors have observed in their careers.

PMI Chicagoland Chapter brings you a rare opportunity to learn 
this tool hands-on from the experts at an affordable price point.

Who Should Attend This Workshop?
1.   Those who are self-taught; those who have been frustrated 

by MS Excel beyond colors and type faces in “Formatting”
2.   Those who wish to understand more about how MS Excel 

handles data
3.   Those who are unfamiliar with reporting project status and 

risks using traffic lights and weighted score cards
4.   Those who wish to know more about using Excel as a 

formidable tool in Engineering Operations
5.   Those who are unfamiliar with the details regarding the 

interface of Excel and MS Project

What You’ll Learn?
• Importing and exporting data
• Formatting data, and extracting “parts of the data”
• Lookups
• Pivot Tables and Pivot Charts
• Conditional Arithmetic
• Duplicate and Noise Removal
• Database Arithmetic: “Significant” Data
• Error Checking and Boundary Conditions
• Data Visualization
• Introduction to Tableau like dashboards in Excel
• And Much More!

PRE-WORKSHOP OPEN SESSION (OPTIONAL):
Thursday, October 29, 2020  
6:00 – 7:00 PM CST

WORKSHOP:
Friday, October 30, 2020  
9:00 AM – 6:00 PM CST

PDUs: 7

PROFESSIONAL DEVELOPMENT
VIRTUAL WORKSHOPS

Email questions about these programs to:  
DirProfessionalDevelopment@pmichicagoland.org

or learn more on our website at:
www.pmichicagoland.org

SAVE THE 
DATE!

mailto:DirProfessionalDevelopment%40pmichicagoland.org?subject=
http://www.pmichicagoland.org
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PROFESSIONAL DEVELOPMENT
VIRTUAL WORKSHOPS

SAVE THE 
DATE!

AI and Project Management in 
Practice

Presenter: Oliver Yarbrough, PMP
Artificial intelligence (AI) is no longer confined to 
the realm of science fiction. It's having a major 

impact on the project management profession. Project manag-
ers need to learn how to leverage it, so they can do more than 
just survive, but thrive in these disruptive times. This intensive, 
hands-on course will simplify the complexities of artificial intel-
ligence. Additionally, project managers will be provided with easy 
to understand, practical ways to use it on their projects.

Objectives
1. Identify major trends driving AI adoption
2. Understand the impact of AI on project management
3. Learn how to adapt to AI and work smarter
4. Observe project management and AI in action
5. Apply AI on projects using practical tools and techniques

WORKSHOP:

Saturday, November 14, 2020  
8:00 AM – 5:00 PM CST

PDUs: 8 (Technical:3 Leadership: 2 Strategic: 3)

Effective Communication with 
DISC - The Universal Language 
of Observable Behavior

Presenter: Vegas Ho

Communication is largely an art but applying the science of 
DISC increases effectiveness and takes some of the mystery 
out of the process. People can seem very similar, but of course, 
we are all very different.  This is also true for our behavior. While 
one person can be direct and enthusiastic, another can be quiet 
and hesitant.

In this workshop, you will learn the science of behavioral styles, 
which is the foundation that influences other aspects of our 
existence.

Project Management is one of the most communication inten-
sive roles, join our session to learn how to take this skill to the 
next level for yourself or learn a common language that you can 
share with your team to increase overall team communication 
effectiveness.

Learning Objectives:
•  Increase your self-awareness and communication 

preferences through DISC
•  Improve communication by understanding the different 

communication types
•  Improve working relationship by recognizing the 

communication needs of different team members across 
different cultures and generations

•  Manage more effectively by understanding the disposition 
and priorities of others.

WORKSHOP::

Friday, November 6, 2020  
7:30 – 10:30 AM CST

Fee:  
Members: $20/$25;  
Non-members: $35/$40 (early bird cut off Oct 23)

PDU: 3

Email questions about any of our  
Professional Development programs to:  

DirProfessionalDevelopment@pmichicagoland.org

or learn more on our website at:
www.pmichicagoland.org

The Communications Team encourages interested member authors to 
submit articles for publication consideration in upcoming newsleetters. 
Send your submissions to: DirCommunications@pmichicagoland.org

mailto:DirProfessionalDevelopment%40pmichicagoland.org?subject=
http:// www.pmichicagoland.org
mailto:DirCommunications%40pmichicagoland.org?subject=
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Registration For 2020 Fall Virtual 
PMP/CAPM Study Group Officially 
Closed August 24th

The PMI Chicagoland Certification team 
would like to THANK YOU for register-
ing for our 2020 Fall Virtual PMP/CAPM 
Study Group Sessions!!! The online 
registrations for these sessions officially closed on August 24th at 6PM! Currently, there are no plans to 
reopen and accept any new registrations in these groups!!!

Three virtual study groups are scheduled to be held weekly on each Tuesday, Wednesday, and Thursday 
starting August 25th for nine weeks. The first virtual study group session was held on Tuesday, 8/25/20. 
These virtual sessions are not training sessions but are facilitated sessions led by experienced, capable, 
and dedicated PMI Certification Study Group Facilitator volunteers – Traci Ragas, Sabine Fleming, Saad 
Farooqi, and Karthik Mahalingam.

We wish much success for all assigned registrants being victorious in their PMP or CAPM prep journey to 
successfully pass their exams before year-end! We thank our study group facilitators for their dedication 
and efforts that enriches each person in these groups who are seeking PMP certification!

Please visit the following sites to stay updated with the most 
recent information: 

•  PMI COVID-19 Page (https://www.pmi.org/about/
coronavirus-single-source-message) 

•  Pearson Vue COVID-19: Important test delivery information 
pertaining to COVID-19 (https://home.pearsonvue.com/
coronavirus-update) 

PMI is extending access to the current PMP® exam (6th 
edition PMBOK) until 31 December 2020 and postponing 
the launch of the new PMP exam until 2 January 2021. 

New Way to Keep CAPM® Certification Active

Candidates who pass the Certified Associate in Project 
Management (CAPM) exam after 1 October 2020 at 
12AM EST will have THREE years to earn the 15 PDUs and 
pay the renewal fee. CAPM holders will no longer have to 
retake the exam every five years to maintain their certifica-
tion and will instead have to earn 15 Professional Development 
Units (PDUs) over a 3-year certification cycle through our 
Continuing Certifications Requirement (CCR) program. Learn 
more about this new exciting update, https://www.pmi.org/
update-center/certification-changes/capm-ccr-changes

Questions: Email: DirCertification@pmichicagoland.org

New Certification Application Format

On 18 June 2020, PMI launched a new and redesigned appli-
cation for all current certifications (PMP, CAPM, PgMP, 
PfMP, PMI-ACP, PMI-PBA, PMI-RMP, and PMI-SP).

PMI have simplified the fields and decreased the number of 
screens on the application to improve the experience and make 
it easier for the certification candidates to provide the required 
information. For example, PMI did not change eligibility require-
ments (years of work experience, hours of training required), 
but did change the format in which applicants submit this infor-
mation to streamline the experience. 

View an online demo that illustrates and previews the changes  
https://players.brightcove.net/pages/v1/index.html?accoun
tId=5392214295001&playerId=SJgOsRZ08b&videoId=6161
716623001&autoplay=true

Selected PMI Certification Updates to Highlight…

CERTIFICATIONC
O

R
N

E
R

https://www.pmi.org/about/coronavirus-single-source-message
https://www.pmi.org/about/coronavirus-single-source-message
https://home.pearsonvue.com/coronavirus-update
https://home.pearsonvue.com/coronavirus-update
https://www.pmi.org/update-center/certification-changes/capm-ccr-changes
https://www.pmi.org/update-center/certification-changes/capm-ccr-changes
mailto:DirCertification%40pmichicagoland.org%20?subject=
https://players.brightcove.net/pages/v1/index.html?accountId=5392214295001&playerId=SJgOsRZ08b&videoId=6161716623001&autoplay=true
https://players.brightcove.net/pages/v1/index.html?accountId=5392214295001&playerId=SJgOsRZ08b&videoId=6161716623001&autoplay=true
https://players.brightcove.net/pages/v1/index.html?accountId=5392214295001&playerId=SJgOsRZ08b&videoId=6161716623001&autoplay=true
https://players.brightcove.net/pages/v1/index.html?accountId=5392214295001&playerId=SJgOsRZ08b&videoId=6161716623001&autoplay=true
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My Disciplined Agile Certification Journey
Mandar P Kulkarni CPA MBA PMP DALSM 
PMI Chicagoland Certification Champion

Disciplined Agile Consortium (DAC) is the governing body for 
certification in The Disciplined Agile (DA) Toolkit - A Foundation 
for Business Agility. DA became part of the PMI family in August 
2019. DA provides guidance to help organizations choose their 
way of working (WoW) in a context-sensitive manner, provid-
ing a solid foundation for business agility. DA is a tool kit of Agile 
strategies and practices to complement any agile framework 
or method such as Scrum or SAFe which are very popular.

DA is an umbrella over all “Agile” and makes the Agile landscape 
clear when to use the appropriate DA toolkit architectural view 
(Mindset, People, Flow, and Practices). DA enables teams to 
choose their Way of Working (WoW)!

I started my Disciplined Agile Journey in June 2020 by attending 
Disciplined Agile Lean Scrum Master DALSM two-day Live online 
class taught by Blue Summit Consulting Group. 

The Class was very engaging, and we had to complete team 
assignments, and understand the entire process of Disciplined 
Agile Way of Working. After successfully attending the class, I 
received a Certificate of Achievement Disciplined Agile Lean 
Scrum Master from PMI. This was the first required step to sit 
for the Certified Disciplined Agilist (CDA) exam. I had to spend a 
lot of time studying. Also, I  took advantage of the free tutoring 
that was offered for class attendees. I highly recommend taking 
advantage of the tutoring if your CDAI instructor is providing 

as this helps cement a lot of concepts that are unique to 
Disciplined Agile tool kit. I was able to successfully sit and pass 
the exam and get my CDA certification!

Because I had worked in Agile teams in the past and had experi-
ence as team lead and product owner in my previous, I satisfied 
the requirement for Disciplined Agile Lean Scrum Master DALSM 
designation and received my DALSM certificate last week. The 
application process is very intense, and care should be taken to 
enter the experience accordingly. I highly recommend working 
with your CDAI trainer to make sure the application is com-
pleted correctly.

PMI is in the process of streamlining the Disciplined Agile cer-
tification process so please be on the lookout for the revised 
process. 

My next goal is to complete “Train the Trainer” course specific 
to Disciplined Agile through Authorized Trainer Provider (ATP) to 
so that I will be able to teach Discipled Agile course in the near 
future.

Please reach out if you have specific questions about Disciplined 
Agile certification. 

Good luck and stay safe!

Additional Resources

1. https://www.pmi.org/disciplined-agile has a wealth of free resources for everyone interested in Disciplined Agile toolkit

2. https://www.disciplinedagileconsortium.org - this is the governing body for certification in Disciplined Agile and you need a username and password to 
login and access the information. A username was created for me after I completed the DALSM workshop and passed the CDA exam

3. PMI Chicagoland chapter https://pmichicagoland.org/certification has identified Jonathan Lee, immediate past president as our chapter DA Champion. 
You can contact Director of Certification, Cynthia Davis DirCertification@pmichicagoland.org to get additional help with certification and resources for 
candidates aspiring to become Disciplined Agile Certified

https://www.pmi.org/disciplined-agile
https://www.disciplinedagileconsortium.org
mailto:DirCertification%40pmichicagoland.org?subject=
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My ACP (Agile Certified Practitioner)  
Prep Exam Journey
Saad Farooqi, MSEE, PMP, CSM, PMI-ACP 
PMI Chicagoland Certification Study Group Facilitator

On March 19, 2020, I passed my PMI-ACP Exam. This journey 
started approximately 2 years ago on May 29th 2018 when I 
bought the PMI-ACP Exam Prep Book by Mike Griffith.

Formal Training:

I had been reading up on and had been interested in Agile 
Project Management as early as 2015, one of which was a 
1-Day "Introduction to Agile & Scrum" Training by Bill Fairfield. I 
also went through a CSM Training, later in 2018, and gained my 
CSM Certification.

Finally, I also attended another Agile training, 3-day class 
conducted by Global Knowledge. All of these training opportu-
nities helped in developing an Agile Mindset (According to Mike 
Griffith, you have to learn to “be Agile”, not “do Agile”).

Practical Experience:

Throughout the years I have had multiple years of involvement 
in Agile Projects, the most note-able of which was while working 
at BMW Technologies, where I lead a Scrum Team in develop-
ing a mobile app for their Electric Car program. Even though 
this was not my first Agile or Mobile app development experi-
ence, the people I met and interacted with during this time was 
irreplaceable.

Reading Through Mike Griffith's Book:

The PMI-ACP Exam Prep book was the single, most important 
piece of the puzzle in working through studying for the PMI-ACP 
Exam. Although holistically, the knowledge gained through other 
trainings, and practical experience all played their part in helping 
me understand Agile Methodologies and develop the mindset of 
taking the exam, Mike's book did a great job of summarizing all 
of the info in one place.

My approach in reading the PMI-ACP Exam Prep Book was to 
read one chapter in one sitting, as time would allow, on train 
rides to work or back, or at home. Once the whole book had 
been read, I did the Chapter-end Exam questions in one sitting, 
thereby identifying problem areas (this approach is also the 
one recommended in the book itself, if one chooses to buy it). 
After this first go, I was averaging 14/20 on the end of chapter 
quizzes.

As a second pass to reading the book, I took the approach of 
taking the chapter quiz before starting to read each chapter 
for the second time, reading through the chapter, and imme-
diately doing the chapter quiz. This time around, I was able to 
score near perfect on the end of chapter quizzes (partly due to 
the fact that I was doing these immediately following a reading). 
At this point, once I did this chapter by chapter approach with 
the whole book, I repeated the Chapter-end exam questions for 
all the chapters, in one sitting, and was able to up my score to 
an average of 17/20. I also used this scoring to identify my gaps 
in understanding, and focused on these areas all the way up 
leading towards the exam.

The Online Proctored Exam:

PMI has started doing online proctoring for some of their 
exams. The process overall was fairly smooth. Some of the 
highlights are below.

Once you are determined to have passed the requirements, it is 
time to schedule your exam. The PMI site is fairly intuitive in that 
regard. Once the date is set, you are asked to do a quick test 
on your PC to ensure that the system meets the minimum con-
figuration (this is done through a link that runs some diagnostics 
automatically).

At the time of the test, you are asked to log in 30 minutes prior 
to set up. This process is fairly straightforward as well, and 
includes sending some pictures and having a pre-check with an 
online proctor.

Once all this was done, I was given 3 hours to go through the 
exam. Breaks are not allowed, and no-one can enter the room 
where you are taking the test in (you are at risk to be disquali-
fied). Timing-wise, the 3 hours are just barely enough to where I 
was able to complete all the questions in 2 hours 45 minutes or 
so, and then very quickly do a final pass through on the ques-
tions I had marked for review for myself. The clock literally timed 
out on me and the exam ended, immediately after which, I got a 
pop-up congratulating me for Passing the PMI-ACP Exam!
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From Overrun to Under Control -  
How to Take Back Your Inbox
by Amy O'Donnell

In the fast-paced world of business, project managers and business professionals are often compelled to 
stay connected to their work now more than ever, and the use of technology makes staying connected 
easier and more widely expected. 

While there are many emergent technologies on the market, and within our organizations, there is one com-
munication vehicle that remains dominant in the context of our professional lives, email. As project managers, 
we routinely use email to share project status, communicate with our teams, attach documents and even 
engage in quick chats. With so many use cases, and opportunities to engage via email, we can quickly find 
ourselves feeling overwhelmed and disconnected, whereby we avoid email clean-up activities and defer 
responding to those eagerly awaiting a reply. 

Given the nature of our roles, project managers rely on keen organizational skills and an overrun inbox can 
quickly derail our sense of mastery in our daily pursuits. Feeling prepared, focused and ready for whatever 
the day may bring will prove especially difficult when emails are unopened, unaddressed and unorganized. So, 
are you ready to take back control of your inbox? I trust your answer is a resounding, 'Yes'! 

Here are 2 steps to get you there.

#1 Make a Commitment
In order to have an organized, easy to navigate inbox, you must schedule time to attend to your emails. 
Period. Avoiding, deferring and ignoring only perpetuates the problem. You get to decide the frequency, 
duration and time of day you spend reading email, although I would recommend reading your email once a 
day. Carefully consider your options and realize when you need creative energy to effectively manage and 
execute your projects. If you are most creative during the morning hours, it's probably best not to schedule 
emails during this time. Once you get current with your emails, your commitment will become second nature. 

#2 Create and Adhere to Your Rules
This is fun part! You get to create rules that are purposeful and create long-lasting results. Your rules will 
inform which emails warrant immediate reply, what gets archived, and when to send the remainder to the 
Recycle Bin. If you are unsure where to start, here are some rules to consider as you assess what makes 
sense for your role, organization and clients.

If the email…

• Contains information you already know, or can easily access elsewhere, delete it. 
• Shares helpful information for a later date, file it with a date-specific flag
•  Requires input or feedback which you need time to construct, flag it with a specific, aggressive 

date to reply
•  Begs further clarification, re-read the email and reply directly with your questions. There is 

no need to sit on an email simply because you are unsure what the sender is requesting. Do not 
guess as to the intent, simply return to the sender with a request for clarification. 

•  Incites feelings of worry, anger or frustration, close the email and come back to it in a few 
hours, time permitting. This one can be difficult for many of us. What's helpful to remember is 
that the email itself is not creating your feelings. Your thoughts about the email are creating 
your feelings. By coming back to it at a later time, you can give your brain time to re-set, and 
hopefully have a better understanding of the message. The good news is that you have options 
outside of email. If your feelings are taking a turn for the worse, a phone call, or an in-person 
meeting (or virtual meeting) might be the best approach. If you decide to address an email 
through an alternative communication method, follow-up with email to officially close the thread, 
delete the original email and archive your reply. 

There you have it! I hope this proves helpful and encourages you to take back control of your inbox!
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State of Remote Work 2020:  
The Age of the Pandemic

In the last few months, the working world has turned upside-
down. As we figure out the new ways of working remotely, 
critical practices will be reconfigured. 

MindEdge commissioned a national survey to understand the 
trends and challenges around working from home, with an 
eye on what the pandemic has wrought and how we’ll need to 
prepare for the future.

State of Remote Work 2020: The Age of the Pandemic pro-
vides critical insights around work-life balance and remote 
working practices.

Among the key insights:

•  Providing and scheduling in-person training in the 
workplace will be harder. Only 35% of those surveyed 
expect to return to the office on a full-time basis and 
36% of managers think they’ll be remote full-time 
post-pandemic.

•  Those hiring managers stepped into an environment 
with no formal work-from-home practices. More than 
80% of those surveyed said their employer didn’t have 
a remote-work program before the pandemic. 

•  And, while hiring slowed for the majority of manag-
ers, they’re looking toward skill building as part of a 
candidate’s value. Close to three-quarters ( 72%) of 
managers said certifications on a candidate's resume 
held a great deal or fair amount of value. 

Download the survey summary here. 

About the Methodology 

MindEdge/Skye Learning’s national study, The State of Remote 
Work 2020: The Age of the Pandemic, was conducted online 
between May 1st and May 2nd of 2020. The sample included 
828 full-time or part-time U.S. workers over the age of 18. 
At the time of the survey, respondents were either working 
remotely, or had recently returned to their workplaces after 
a period of remote work. The survey results have a margin of 
error of +/- 3.4%, at a 95% confidence level.

Warning — No Facts Here!
Project Road Training: Bill Baxter and Lindsey Stone

Don’t try to learn facts from practice 
questions!

The PMP® exam is difficult. Practice questions are a key aspect 
of learning how to navigate the ambiguity you will see in PMI exam 
questions. As you work through the practice questions from our 
eLearning course, the Crosswinds Guide, or additional resources 
of your choosing, keep in mind the intention behind practice 
questions.

 Practice Question Goal: To learn how to navigate the ambiguity 
you will see in the situational questions on the exam – not to learn 
facts.

Approach each question as an exercise in picking the absolute 
best answer from the 4 options available to you. Be mindful that 
memorizing answers to the practice questions will not necessar-
ily benefit you on the exam, because you run the risk of learning 
facts which are not correct.

Project Road Training’s Top 3 Tips to 
Practice Questions

Each question is an exercise in picking out the very best 
answer choice. If you think you detect a new fact from an 
answer explanation, go back to The PMBOK® Guide and vali-
date it there. If it is not there, research it online.  But don’t take a 
practice test question as an authoritative source for anything.  It 
is just an exercise to help you prepare to navigate the test.

You want to get your facts from authoritative sources. 
Practice questions will help you to train yourself to synthesize 
those facts into understanding so that you can pass the PMP 
exam.  

Take every practice question with a grain of salt. Study and 
understand the answer explanations.  If the explanation does not 
make sense to you, study it some more and maybe discuss it with 
your study group partners, but don’t assume that it is right, and 
you are wrong. 

SPONSOR CONTENT

https://hs-3390799.t.hubspotstarter-ip.net/e2t/tc/VWMwm538_lSNW5k8MCw1j3bX4W13cSCp4cdcVjN8fXWzk5kbT5V3Zsc37CgF21W9gQ0yX7YkvDjW4HDRn_7NgnR5W8_n6Kb7czNJVW4Mj0MC7P_kF9W63k4-w5w6l-QW7nx-bs58_J4XW7ssfzp2pbNs7W98l6g696sqGYW1v7NQ-2H1X3bW5nFZ3h59hZtxW90PjL23B4mDvW3D5x197HTtMxW1x56Fx92GJ32W7CHtNq4CY_BNW4BgdDx1_-CrkF8XZ2kfWnRSW2ZNBJW1TF58-W7LMtD82DDDblW7Qr_MM5C-bTQW6Tg-DM8hFYKKW8RD1S28SwRr_W8ZRYk26mqhKfW6XyX1K8Nk0g-W1jkq_46ks60RW3w3Cjw6D0PFwW960KTm13TY6bVKxT7l5k-gXYW2pwbGj2SHlpXW4cYvXP4HfVlhTzXMb69BHH3W1smWS46JS0L3W5nsx2K2Ngr-53hHt1
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Chapter Leadership
The Leadership Team consists of two groups. There is an elected Executive Board made up of the President, Past President and 
Vice Presidents. The primary function of this board is to set the strategic plan for the chapter and to oversee the execution of 
that plan by the Directors and their volunteers. The Directors are appointed by the Executive Board and are responsible for the 
execution of the strategic plan through the tactical day to day operation of the chapter. The Directors coordinate the efforts of 
chapter member volunteers to accomplish the activities of the chapter. 

Past President 
Jonathan Lee, PMP  

President 
Srinivas Saineni, PMP  

VP Finance 
Gayatri Kalluri, PMP

Director of Finance Support 
Eric Dolson

Director of Accounting 
Ravi Natarajan, PMP 

VP Operations 
Jim Fisher, PMP

Director of Logistics 
Joe Kunzer, PMP

Director of Registration 
OPEN 

VP Technology 
Parthiv Zaveri, PMP 

Director of Website  
Rob Roque, PMP

Director of Infrastructure 
Mallikharjuna Valluri, PMP 
 

VP Business Outreach 
Ura Puranda, PMP 

Chief of Staff, Business Outreach 
Andrew D'Amico, PMP

Director of Corporate Outreach  
Michelle Vant, PMP

Director of Executive Council  
Mark McCoy, PMP

Director of Career Development  
Bhuvana Ramachandran, PMP 

VP Community Outreach 
Rajesh Nair, PMP 

Director of Academic Outreach 
Robert Mack, PMP 

Director of Professional Association 
Outreach 
Traci Ragas, PMP

Director of Social Outreach 
Len Marchese, PMP

Military Liaison 
David Silbaugh 

VP, Professional Development
Catherine Kolecki, M.Ed., PMP

Professional Development,  
Chief of Staff 
Nora Vogel, PMP

Director of Professional 
Development 
Susmita Sharma, PMP

Director of Programs 
Dr. Veronica Inez Abney, PMP

Director of Certifications 
Cynthia Davis, PMP

Director of PM Symposium 
Tracey Zupke, PMP

VP, Marketing & Communication
Ravi Avasarala, PMP

Director of Social Media 
Ninos Youkhana, PMP

Director of Advertising 
Sunil Chainani, PMP

Director of Communications 
Dr. Nitha Fiona Nagubadi, PMP

Director of Marketing/Public 
Relations 
George Freeman, PMP 

VP Membership 
Anjali More, PMP

Director of Member Analysis  
Jean-Yves Kainic, PMP 

Director of Member Relations 
Anand Girap, PMP

Director of Volunteers 
Magda Markowska 

Director of Mentoring 
Skip Depner, PMP

Director of Knowledge Sharing  
Kathy Bakas, PMP

The PMI Chicagoland Leadership Team is made up of dedicated volunteers who constantly strive to add value to the membership 
and to forward the best interests of the chapter. Please feel free to contact any member of the Board or Directors with any 
questions, concerns, or suggestions you may have. If you are interested in serving your PMI Chicagoland Chapter, contact our 
Director of Volunteers for more information.

mailto:dirvolunteers%40pmichicagoland.org?subject=

